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Lower your high-cost 
medical bills 
Regardless of the type of healthcare insurance 
you have, BillAssist helps lower your medical bills 
through hospital discounts or negotiating lower 
costs with your provider. 
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Log in here: app.empara.io 

1 Download the app 
Download the app and create an account 
with your personal email. 

 

2 Enter your company code 
Enter your company code so we can link 
you to your company. 

3 Start saving! 
Upload your bill to reduce your 
out-of-pocket costs! 

 



How it works 
Upload your bill 
Upload your bill, insurance information and 
documents. No digital copy? No problem, just 
snap a pic with your mobile camera. 

 

Check for hospital discounts 
Check eligibility for hospital discounts in less 
than 1 minute by answering 3 short questions. 
(Nearly 60% of households qualify) 

 

Lower your costs 
If you’re not eligible for a hospital discount, 
we will work to negotiate a discount with 
your provider or help arrange a manageable 
payment plan. 

 

Get help along the way 
Throughout the process you will be notified 
of the status of your bill. If you need help 
from a human, our Emry guides are on 
standby! And your virtual guide, Em is 
available 24/7 to answer any questions. 

 

 
We’ve helped thousands! 

 
 
 

 

“I had never heard of hospital financial assistance 
before Emry. They were able to help me check 
my eligibility and walk me through applying. 
The hospital ended up covering the whole visit.” 

Member savings: $3,450 

“The Emry guide was able to navigate through 
the confusing maze of insurance and medical 
billing on my behalf, resulting in a zero-dollar 
invoice from my provider.” 

Member savings: $4,600 

 
 

Technical issues with our app? Visit support.empara.io to access our virtual support desk. © Emry Health 2024 
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